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UTTAR PRADESH COOPERATIVE BANK

POLICY ON ADVANCE ACCOUNTS - “COMPROMISE
SETTLEMENTS”




1. BACKGROUND

The Reserve Bank of India on time to time has issued Prudential
Framework for Resolution of Stressed Assets in year 2019 but the
| provisions were not applicable for co-operative sector Banks. Statement
on Developmental and Regulatory Policies released by RBI on June 8,
2023, has decided to issue a comprehensive regulatory framework
governing compromise settlements and technical write-offs covering all
the regulatory entities including co-operative sector Bank too to address
the stressed assets with ease.

The subject matter previously was dwelt under overall guidance and
supervision of The Registrar and Commissioner of Societies , the
supervisor for cooperative sector under state cooperative act .All though
income recognition and asset classification norms are equally applicable
for cooperative banks since long but Cooperative Bank although are
being managed by well elected Board of Directors but not at liberty to
compromise / write off even those assets backed with 100 % provisions
where prospects of further recovery is much bleak and much expensive
in nature resulted a very high percent of gross NPA in the balance sheet.

The policy is in line with the circular issued by The Reserve Bank of India
dated 08.06.2023
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2- When to l_.':nmpromise
Normally compromise proposals can be examined / considered in following

situations:
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When the branch feels that the time taken and cost involved in
recovering the dues through the process of filing a suit and
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executing the decree will be more than the likely recovery to be
effected.

Il When a unit is suffering chronic problems of production, sales etc.
and it has become unviable to continue operations and borrowers
verifiable means/resources as well as securities are not adequate.

I, When the borrower is willing to settle the dues in full in a lump
sum and the sacrifice of the bank is minimum considering the
time value of money in recovery through present time consum ing

and costly legal system.
When there is no security available, unit is closed and there are no

assets for execution of decree and the borrower/ guarantor is
willing to settle the dues on his own will.

'3- When not to Compromise
Bank will not, in general, enter into a compromise in following cases:

i) When there are adequate securities available covering Bank's
dues and are properly charged to the bank.

When the account is covered by guarantee cover of CGTMSE(Credit
Guarantee Fund Trust for Micro and Small Enterprises) etc and
adequate securities are available to cover the balance amount.
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"4, When to entertain compromise proposals
(i) Compromise proposals can be negotiated in all NPA accounts,

(a) Before filing the suit
(b) After filing the suit
{c) After obtaining the decree

| (d) Before execution of the decree

(e} Even after the account is written-off prudentially for Balance Sheet
purpose.

In other words, compromise proposals can be entertained at any time till the
borrower settles the dues in full.
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5- GUIDING FACTORS FOR COMPROMISE
(i) While negotiating a compromise settlement various factors have to be kept
in mind, which are listed as under:

{a) Book debts Dues for recovery: This is the sum total of balances outstanding
in the various accounts of the borrower and which are due for recovery from
him. It will include balance outstanding in Term Loan, Cash Credit, etc. balance
outstanding in G/L Interest Suspense a/c, Amount of Legal Expenses etc.
already incurred and debited to any G/L afc. Further bad and doubtful debts
also will be scrutinized properly and due consideration will be made as per
provision held therefor.

(b) Margin money and recoveries held separately: The book dues as above will
I be reduced to the extent of Margin money etc. kept in current a/c, Time Deposit

a/c or any G/L a/c and the recoveries kept separately in any account or claims

received from CGTMSE(Credit Guarantee Fund Trust for Micro and Small
| Enterprises) etc.
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(c) Realizable value of security: The nature and realisable value of securities
available is an important factor to be considered while arriving at a
compromise. If the securities are adequate and easily realisable, the sacrifice in
the compromise should be minimum. However, mere value of security would
be of no use, unless it can be sold and proceeds realised within a reasonable
time. Pending litigation, tenancy rights, succession cases etc. may prevent quick
sale of properties. Resiable value of security should be assessed after future
‘ expenditure on sale of such security as well as text liabilities (GST if any)

(d) Reasons for failure of business: Reason for the failure of business or the unit
is also an important point to be kept in mind. Sometimes, a change in
Government guidelines and policies may be the cause of the failure of the unit.
Sometimes, it can be due to mismanagement and willful neglect by the
borrower.

{e) Present status of the unit: If the unit is running and prospects are good and
bank has not lost trust in borrowers conduct and dealings, it would be
worthwhile to consider possibility to rehabilitate the Unit with the concurrence
of Head Office under approved guidelines of Board of Director. If, however, the
unit is closed and prospects are bleak, it would be better to compromise and
recover the dues to the maximum.
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(f) Means of borrowers/guarantors: Present means of the borrowers,

guarantors etc. will also have a bearing on the compromise settlement.

_ |
() Amount of compromise and mode of payment: The amount of payment to 9
be received in compromise and the time period for receiving such a payment |

will also influence the terms of compromise. Bank would like to receive the
maximum amount within the shortest possible time. i.e. 3 Months.

(h) Impact on Profit & Loss Account: In accounts which are already written-off

| or full provision has been made because of nil or negligible security any
recovery effected through a compromise would increase the income by credit
of such recovery to P/L account or reduction in provision.
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| (ii) The following points may also be kept in mind: Compromise negotiation
| shall not fly around book dues. Interest at contracted rate shall be calculated
| and the total dues (including expenses incurred on filing the suit in the case of
suit filed accounts), shall be advised to the borrower. Negotiation shall start
| from such total/gross dues owed by the borrower. Depending on the security
| available, borrower’s/guarantor’s assets/resources etc. concessions can be
allowed on the rate of interest and/or compounding of interest. Minimum
interest that is acceptable to the bank is 10% p.a., simple, are contracted rate
| (calculated as simple rate) which ever is lower from the date of NPA till the date

| of repayment.
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I._[iii} Period of Recovery:

As a matter of principle, compromise settlement shall be negotiated for bullet
payment i.e. within 30 days of advising sanction. Based on the circumstances,
time can be allowed upto 90 days payable in 2-3 installments (with a down
payment of atleast 15%) carrying interest at a minimum rate of 10% p.a. simple.
In exceptional cases where the cash flow does not permit or assets will take
time to be sold and realised, a maximum period of 12 months may be permitted
by managment comittee of the bank. In such cases, a down payment of at least
15% shall be stipulated with monthly installments carrying simple interest ata
rate not lower than 10% p.a. In the case of large compromise proposals with
compromise amount above Rs.1/- Crore, time beyond 12 months may be
permitted with down payment of at least 15% and remaining amount in
monthly/quarterly/half yearly installments. Such installments must carry
simple interest at a rate not lower than 10% p.a. simple.
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6. STEPS TO BE TAKEN UNDER COMPROMISE SETTLEMENTS Negotiating a
compromise settlement has to be a well planned exercise and, therefore,
requires a systematic approach. Branches may adopt the following approach in
negotiating a compromise settlement, carefully clarifying 1o
borrower/guarantor amply in the presence of more than one officer/s that the
discussion is without prejudice and without any commitment till decision of
appropriate sanctioning authority is received.

(i) Thorough study of the individual account:

(a) The first step in a thorough and detailed study of the borrowers account, file
and the documents. This will throw a lot of light on the various appraisal aspects
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of sanction, disbursement and follow-up of the account. This will also enable
the branch to know about the borrawer, his credit worthiness, his assets, true
reasons.

(b) The study as above will also enable the branch to decide whether recovery
is possible without compromise or not.

(ii) Computation of Book Dues and Unapplied Dues:

(a) The next step is the computation of Book dues as on date and also the
unapplied interest and other charges which have become due, but have not
been debited to party account. This is a very important step, as it forms the

basis for arriving at the sacrifice we may have to make, if we compromise a part
of such interest and charges not debited.

(b} Branches will ensure that unapplied interest is computed at appropriate
rates as per terms of sanction/ documents and all other dues are also included.
A proper computation sheet may be prepared and kept in the file.

(iii) Valuation of Securities:

If securities are available, its realistic latest valuation should be got done and
kept on record. This will also help in the decision making process if sacrifice is
required to be made.

* The valuation of properties including collaterals accepted for the purpose
of advances to be done as per policy/circular of the bank,
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valuer should not have a direct or indirect interest.

properties valued at Rs.1 crores or above.

Branches will value the property by approved valuers of Bank.

(iv) Ascertain the Net Worth of Borrowers and Guarantors by discreet credit
investigation through market sources, introducer or well-wishers in the area of

operation. This is required to improve the negotiating power while arriving at
the compromise amount.

{v) Meeting and Discussion with the borrower:

{a) The most important step in the compromise process is the meeting or
negotiations with the borrower/ guarantor. This gives an opportunity for the
bank to understand the borrowers position and thereby enable us to frame our

strategies. The following points may be kept in mind while negotiating for a
compromise:

Discuss the issue with the borrower in a friendly atmasphere in the
presence of at least one or more Executive/Officer of the Bank.

i) Try to listen to him patiently and understand his feelings.

The valuation should be done by professionally qualified valuers i.e. the

Branches should obtain minimum two independent valuation Reports for
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i)
iv)

Do not get emotional and resort to irrational outbursts,
Do not make any commitment either orally or in writing till it is

approved by competent authority and clarify so mare than once to
borrower fguarantor.

v) In case a borrower or guarantor tries to quote some other account
compromised by the Bank at same branch or elsewhe re, please impress upon
him nicely that no two cases can be identical and discourage such discussion as

Bankers are not supposed to talk about some other customer account or
repayment.

(b) Once the discussions are over and an agreement is reached which is in tune
with the guidelines of the bank, abtain a written request from the borrower for
compromise clearly indicating the amount of compromise, terms of payment,
interest for |ate payment, source of funds etc. The written proposal, should also
include a default clause, whereby the bank would reserve the right to proceed
legally or otherwise against the borrower in case of borrower failure to meet
the terms of compromise, if approved by Bank competent authority.
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(iv)

:

7. Preparation and submission of a compromise proposal

(i} After negotiations with the borrower and obtaining a letter in writing from
the barrower indicating his offer, branches will prepare a Compromise Proposal |
in the revised prescribed Performa (APPENDIX-). |
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(i) All the columns of the proposal have to be filled in carefully.

(iii) Under the heading Background of the proposal a brief history of the a/c till
its present state will be given.

(iv) Under the heading Staff Lapses / Accountability definite information about
staff accountability will be given. If there is no Staff Accountability in the

\ account, it will be stated so. If some staff accountability has been fixed or matter

is under investigation it must be reported. |f any action was taken against any
staff member in the past in respect of such an account, the details of action
| taken, punishment awarded, if any etc. will be given. Further if branch
| Managers sanctioned the loan without fulfilling the terms and conditions which
| are incorporated in the concerned circular or as instruction issued by loan

| Factory or HO. Branch Managers/loan committee of Branch will be held
responsible for the violation.

|

(v) Format of compromise proposals to be prepared and submitted by the
branches.

In the format a column is provided to mention the total dues owed by the
borrower towards information to the sanctioning authority. Branches shall
mention whether any fraud is detected or reported in the account and whether
the borrower is a willful defaulter.

{vi) It shall be ensured that no column is left blank. In case a column is not
l_reievant appropriate remark shall be made. Net worth of the Borrower/
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guarantor 3s of 3 recent date shall be incorporated, if necessary by making
suitstle engquiries. Date of valuation of the property of the borrower shall be
ma@nably mentoned and justification for the value shall be given. In case
QOETMISE{ Credit Guarantee Fund Trust for Micro and Small Enterprises) etc claim
s not received, the reason for the same shall be mentoned

o) Bveny oroeosal will De sccompanied by the following:

3 AGCiDonst statstea! dats (as per annexure-1)

2} Mowemeant chart

) The offcerButhonty SaNCHioNIng 3 CoMmpromisa/one tme settiement
wil 3pmenc 5 cortifoate | 38 per enciosed APPENDIXES) >tatns that the
somoromise saerments e in conformity with the REI guidelines”

Wi Corrhitnee aooroach shal e adootad for comartmise settiement,

Tee CaS WRCT IS SECCTORSS oy Offerent secoons of Heaa Office, Settiement
Adesom Jomeneee SAD consstng of Generdl Managers/Dy. Generdl

Mamapes AN oF SO Wil SETEOE 300 TEONTMIMENS JOMIVATISe DTO0RSES
e Smaly ormers 1 Vanaperment comvmities Ror perusal and fingl sancon.
T cormes wil TED SUmcTon 3t ranghes consistng . Srendh Manager and
~AoEes T fEss o TaC TR mouong B Manager are posted atthe braneh

e semor oS m::.r: e wil be membec of committee L. Such
roocss wil 28 =t Sspona Maragr i e rsgon @ ex.-ﬁ"ue the prooess
e sz D wil 2 OCCSE IO LONQEMEC Zepanime™ of HQL After that
cemmeres pEgarTTEcr wil oS roResE or Fhe sorovdl sanwmon W
WhETERs T IO TREE TRUET MID of the band
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8. Powers for sanctioning compromise proposal

For the purpose of deciding the level of authority, interest shall be calculated @
10% p.a. simple or contracted rate (calculated as simple whichever is lower) on
the net book dues from the date of NPA till the date of repayment and the
consequent amount of sacrifice shall be considered. While calculating the
sacrifice notional interest @ 10% or contracted rate on amount lying in GL Suit
Filed Sundry deposit, any other non-interest bearing credit / deposit lying the
name of the borrower, CGTMSE(Credit Guarantee Fund Trust for Micro and
small Enterprises) etc claim received account shall be calculated and reduced
from the total dues. Legal / other expenses incurred shall be added to the dues.
The settlement advisory committee at branch level will send compromise
proposal for approval from management committee to head office.

A) Al compromise proposals in respect of account where fraud has been
committed shall be referred to Head Office for consideration of Competent
Authonty.

8 In a staff related account where staff member is not a guarantor

1. it should be considered by an authority of HO.

2. The authority sanctioning the compromise should not have dealt with the
account in any capacity earlier. It 1s clarified, for removal of any doubt, that
Board of Directors / Management Committee of Board has power to sanction
any compromise proposal irrespective of quantum of sacrifice, nature of
compromise settlement and nature of the account in which a compromise is

considered.

<

=

['s. FweitaT WRITd BT WIGd HxA 1 wfenat

TR B X a9 BR @ 9eva §, = B 0T g @
arira P aRg TF A B IHTA AR W GER
&7 ¥ 10 gfdwe wfy 99 @ WREr @re B E (AR A
FH @ & T iR gud oRumawy afeEE @ O w®
Rrare fsar oo | oiee e S AR o A o il w10
gferera &) @Y @ fdeT gX | i @ HTeufys & B AT
FRS wHa SuREAl B AW W g B N e iR-ane ard
e /o, Getdared (g ol oy SaHl @ faw PRk
TR W gwe) M I W @R @ AU B S R SR
&t q@r A Q) werd e | e s /o Al a
TTaT R A STST AT | el R W Fer yergsR g
TR & U GEehar vk @ d@ @) gew a9l

Safd o v &g gy Wi evl
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2 I B A 3 A e B qd A R AN amar
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afdyer /qam & A, gHshar fued @ wgfa AR 9w
AR P A @ aEge A N wEsiar s B A
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9. POST SANCTION MEASURES -
(i) Wher? 4 compromise proposal is sanctioned by Head Office, they will be
forwarding the copy of the sanction to the branches. Sometime, they may

advise the gist of the accepted proposal by e-mail etc. for effecting speedy
recovery.

(ii) As soon as the sanction is received, branches will study the terms conditions
of sanction carefully and understand it fully,

(iii} {a) Immediately thereafter, branches will apprise the terms of sanction in
writing to the borrower. The letter will contain the words Without Prejudice on
top to retain our right of legal and other recourse in case of default by the
borrower.

(b) Following clause be also incorporated in such letters:

Please note that our Bank has agreed to accept an amount of Rs.-----—----- (with
interest) instead of the book dues of Rs.--—------- and our dues as at ----------m-
provided all the terms and conditions stipulated hereinabove have been fully
complied with by you. In case of default on your part in complying with any of
the aforesaid terms/conditions, whetherfully or partially (the decision of our
Bank in this regard shall be conclusive andbinding on you), the compromise
agreed to as hereinabove shall stand cancelled and we shall have the right to
recover the full amount of Rs.--—-—-with further interest thereon as may be
stipulated by the Bank, without any reliefs and Concessions.

() T4 STEM TSRy BT WHeH wrd Wi far e 2,
a1 q Wl @ afy e @ A 3 a5 @ A @
gftears wepd avare B - anfY gwr Mt R o |

(if) ¥hapfa e &, wEnet B el @ fEt ofr et @
| T Y S YR A8 | AN ST B |

(iii) (a) 39 TRA 915, AR @) SuREdal F fafeg &9 3§
W o1 ol & aR A a7 IR | SURGAT §RT qB D
A H B R 3 TERT o @ BAR ARER B 9
W & forg Wi w® R frsh qatme @ forar s

) ¥R T § Fr=faRea @s ff e e sme:
6 T 99 (@ @ W) w0 —————
IR R T @ fav wwEd & m §) @@ s
RUEIRS 3R 37 27 w0
2| 99 5 S PuiRa off freE ok
BT AUD GRT T TRE | ITe (Ha1 T 8| IRS
s /vt &t A A iR ¥ go
% A W, R 9% 70 RS W a1 JiRE w9 ¥ & (9 Ga
# AR 9% &1 v Foiie 8k e W anmerr &),
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[ iv) The branch will calculate the dues to be paid by the borrower, if it
includes adding of up to date interest at a specified rate.

{v) An acceptance of the terms of compromise will be obtained in writing from
the borrower and the same should be kept on record.

{vi} Branch will follow the practise to diarise and continue to remind the
borrower a few days before the due date of payment to ensure that the
borrower will pay the compromise amount as per sanction.

(vii) The amount so received, should be credited to borrowers account if the
account is not a suit filed account. In case of Suit Filed account, the amount
should be credited to G/L Suit Filed Sundry Creditor account,

(viii) When the entire amount of compromise is recovered, the branch may
write-off the remaining book-dues, if any, as per sanction to the debit of P/L Bad
Debt written off account. In case, there is no write off and only waiver of interest
is there, no entry is to be passed.

{ix) If (Credit Guarantee Fund Trust for Micro and Small Enterprises) etc. claims
have been received in respect of the account, proportionate share of recovery
will be remitted to CGTMSE as the case may be as per separate guidelines given
earlier.

(x) In the case of Suit Filed accounts, when the full compromise amount has
been received, the branch will advise the Advacate to withdraw the suit. After
taken permission from HO.

. s 4‘]\

(iv) ITET BT FERebd] gRT AT B A aTel aabran A9
) T BT B, g e S W sea are e
BT |
() FFE A wat @ Wpfa SuREdl | fafad w9 7w
1 wrrf o 38 R d 3@ s |
(i) IIET TTEF T WS BT SHdlag Hell U4 UES @
e A @ ferg Fraa fafYr 3 ggp R qd @ s
FeErft afh UTEd wHEdT geRI @ wWigfn & aEr
g ffy W A AR S |
i) T2 T HeheHT SRR @Il FE &, A i

o & @ T B W | HHEH SR E=@d F

A ¥, i o/ Uel e Wiges fAfy oFeR @@ 7 o

& S |
(vill) T8 THEI @ X W A B A B 1S AT
AM—ET @ B Sfde B §Y IFSAE FR A2 B |

(T2 (e AR oy Sedt & forg #fde TRE ve )
Y @ & W # I v gY B, A agent @ Aruifas
few WofdTawg & P @ oEw amw Em
ST |

() §PEH TRR @il @ A |, g8 |Esiar i wre @
S @ g A A B gEE A o a1 fade
TR ¥ A uTe @R & geEn 4
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(xi) Immediately on payment of the dues and closure of the account, branches | (xi) FHTAT BT B YA 3R @ B 42 597 T g
o,

will provide following information to HO ;- IIRgT3IT ERT =R TGN ST H1ag & gfas &
SrAfi—

(a) Amount of recovery effected. | (a) Tt ERlE'ﬂ T R

(b) Date of recovery. | (b) ﬁwﬁ 31 fafy |

(c) Date of closure of account. W §F Fe fafer

(d) Amount of write-off. (c) - il !

(e) Amount of waiver. (

d) Tge—3ifE &1 |
(f) Total sacrifice | (e) @€ BI AN (Amount of waiver)
() B ™ (Total sacrifice)
(xii) If no response is received after conveying sanction despite follow-up, (i) T ST ST Tl Jarerd TR & wigit yea S
branch should report borrower inaction or failure of compromise to higher TG W IURSGAT ERT aﬂ'ﬁx m/m =8 fAwe £
authorities and seek instructions well in ime. T ITRar H t’?}f HHol § TG T SURTTT FI HEFTE
1 S ARSIRAT BT FHSar B H fAwerar @ RuE
= =fRee |

(xiii) Branches are reguired :::s ke:p iﬁf{edgi?u.er shlf::ir:gllthe ;omp(;::'ii&(: {riiijm ;ﬁ‘T TE T [T 67T 35. 3 =5
) . . ' RIEEDED ﬁmﬁ‘
propt?sals subrr!rt‘te.d, sanctnmj and settied giving all details such as date o - =5 | e - 1
sanction, sanctioning authority, sanction no., balance outstanding, accrued : ; Eil?“ '1 TICTY HHEIC
interest, other charges, write-off, waiver, date of closure of a/c, initials of Branch W'IEIT oy & Fﬁa CARGIEICH 31'\'{@[ IHEcacd @ﬁ
Manager efc. T, BT I, AR AT, I Lo, I3, 52
WAl 48 SR &I dRIE, Il J86E © RN s
e &1
i T -
(xiv) Branches are aiso required to keep an additional copy of proposal along [KN]?Ti'\iﬁBﬁ B yedE Tq Fﬂ?qﬁ'l U @ 9fd, §F g9 T“‘.. g
with @ copy of sanction for the purpose of Income Tax rebate to be claimed by @I | gl ATaEHY BE & PN & f?m @ ﬂ"as'\' |
the bank.
10. Compromise settlements in suit filed accounts 10. Wwﬁmaﬁﬁm@mﬁw;
0] In the case of suit filed accounts where compromise is sanctioned, (j) JHEHT TRIX wEl & A §, Wel gesiar Wen

consent terms signed by the bank and the borrower/guarantor IR SUREIT /ﬂT\fE? g gmﬁa 'HF“T% = =
shall be filed with Court/DRT and consent decree shall be obtained.
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(i) Consent decree shall contain the default clause to the effect that
the debt to the bank would revive with up to-date interest at
contracted rate, costs and expenses in case the borrower does not
pay the compromise amount as stipulated.

|

11. Follow up action after sanction of cnmpro;ise
‘ (i) Usually the sanction of a compromise is valid for a specified period. If
| recovery is not effected within the period, the sanction expires and a fresh
sanction is to be sought. Meanwhile usual recovery measures and pressure on
borrower/ guarantor as per legal remedies should continue.

‘ (i} Any change in the terms and conditions of sanction should be referred to

the sanctioning authority and only after the revised sanction is received, should
| it be conveyed to the borrower. No commitment in this regard is to be made in
writing or orally before the receipt of revised sanction.

| 12 SETTLEMENT THROUGH LOK ADALATS:
| 1. advantages of compromise through Lok Adalat

(i) There is no court fee involved when fresh disputes are referred to
it.

(i) It can take cognizance of any existing suit in the court as well as look
into and adjudicate upon fresh disputes.

fiii) If no settlement is arrived at, the parties can continue with court
proceedings. The decrees by Lok Adalat have legal status and are
binding.

f - Gy

—_—

TATe / SRS & U QTR fban A+ wzafy fagh
T B Y |
(i) TERfa i & 39 anvr & Rwiee @z wfga =11
afe Suredl FuiRa wasitar af¥ & qram =& s 2,
dr 9% & Rl agEd R, AP 3R wEt W srmEs ara
& R FHIT A B S | i
m%waﬁmi
M IHAR W N TwEid 9 el ve e =i =
for a1 @) A} aEf & MR ol v =4 = 2
oA R e @ S A ety A o
JURSAT / TSR UR 419 W) Y81 91fev |

(i) R & Frdl ok et # R o geera @ A o
e B g SURGA B R frar o aifgv | g
AS AT B W el RiRaa o e w9 @ 5w wEw &
g ufagar 78 ) s =R

12 T 3QTerdl @ ARAH § ERT: -

1. 1P IETAT B HRgH | wHeT GRT B o

()0 et @1 Hefifa @< av e a1 sreredt o
m@;%“fa‘wm

(ii) aeTera e Y qHeH B G3E o 577 2
mwﬁwﬁmﬁw:ﬁiﬁ?aﬂm%aﬂ?eﬂw
Iﬁrﬁuﬁm%l
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2. Ceiling on amount and coverage of borrowers

The ceiling amount for coverage under Lok Adalat is Rs.10/- lacs. All NPA
accounts, both suit filed and others, which are in Doubtful and Loss category,
can be included for reference to the Lok Adalat.

3. Settlement Formula

(i) A decree shall be sought from the Lok Adalat for the principal amount and
interest claimed in the suit, and after full payment of decree amount, a
discharge certificate shall be issued by the branch.

(ii) As far as possible the branch shall endeavour to recover at least the
outstanding amount as on the date of NPA/suit filed whichever is earlier.

4. However, in genuine cases where no security is available or realizable value
of security is much less than the outstanding dues, borrowers/guarantors worth
is negligible, cost of suit is high, suit is being dragged on for long duration
without any decision etc. the bank may accept:

In Doubtful Afcs: Minimum 75% of the gross outstanding amount as on
the date of NPA.

| (i)

In Loss Afcs: Minimum 50% of the gross outstanding amount as on the
date of NPA.

(i)

| (i) Afe PIE THsian 481 g 2,

UEHR WETAS FHars
SR G Hdd & | o' Tl

-

2. SUREARI B Ul 3R Faver & A
W QTeTd & TEd Have @) Afman TR % 1000 @
%|WW@._meﬂwﬁ,mﬂﬁnum

areTed W U fest "l wref, afw e
WA & qre, Wl g & aféfree e
ST |

|
| (ii) 78T @ wHd & ArEl TN/ HeeAl SRR $YH @) A,
a1 ot gEel &1, qHrar AR B AN FH FT g H4A

4. BT, ,mﬁﬁmﬁmﬁﬁ'ﬁmﬁiﬁs‘%ﬂﬁ‘lﬁﬁﬁ W%?a"i%’m
aferifer &1 Tl A e qH 9| FA &,
TUREAT /TR F1 Hed 109 2, Y& & arra s & fam
farelt Frofa & wid smafy & forg gewe dan o e & U
Ry ¥ J& 71 SR TR ywaE R P G

() T @rat # wdi o R @ AR Aol ghrl
i &1 YAdH 75% |

(i) 3 o srpTae: TAEY @Y R & IguR W sEE
R HT YATH 50% |
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{iii)

As far as possible it shall be the endeavour to recover the entire
compromise amount in bullet payment within a period of -90- days.

5. However, considering the cash flow of the borrower/sources of funds,
payment will be accepted in installments spread over 1 to 3 years with initial
down payment of at least 15% on acceptance of sanction by the borrower and
balance in suitable monthly instaliments with interest @10% p.a. simple rate on
reducing balance.

6. In case bank has agreed for compromise amount which is less than the gross
outstanding amount, the entire compromise amount shall be recovered within
90 days of settlement of Lok Adalat.

7. The negotiated agreement with the borrower shall contain a default clause
in terms of which if the borrower does not pay the payments regularly, within
the repayment period, the entire debt will fall due for payment and bank may
initiate legal proceedings. The agreement shall provide a maximum of two
defaults after which the compromise stands cancelled and the entire dues will
be payable without any sacrifice.

8. Since Lok Adalat settle cases on the spot, itis expected that the officers
representing the bank shall have sufficient powers to accept the compromise
worked out within the above stated policy guidelines. With a view to enable
settlement of cases expeditiously, the Branch Manager shall attend the hearing
in Lok Adalat and shall react proactively to the suggestion of the presiding
officer of the Lok Adalat.

(i) STET b TWE B, U8 WA BN (& 90— faAT @Y sy
& iR goic TaE d G0 wHeAr R B agel B W |

5. QYRS @ O D WAl D TAbal HAlE Bl A H T
&Y, SUREGAT GRT SOl & af & B | FH 15
yfrerd yRAE S99 WHe @ W1 1 | 3 991 @ 3rrid fhel
¥ aprar BN fhar o wEar 8 SR g9 R W AT 10
gferd wfy o @ AR &Y @ WY Wit el 7 o9y
f3r R B TR |

6. ofe gusiar AR Waa garar IR | FH 2, O dD
Jrarerd @ Fer @ 0 RAT & oy wqef wwEier i
ager B TG |

7. SUREAl @ WY By U FHEe ¥ o Rl TS
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|9, Sanctioning Authority Decision on the compromise settlement shall be taken | g {]Iisﬁ'gi] PESIL] {t“i}jd qﬂ{-\ a1 YRy 9 HEARC
vat?!tjtlement p\dvisu.r\rCommiugvat_'dmnch or HO as per discretionary powers. ﬁ f*‘i'—l('l*i HelledhN ainfa BN Med fadens=r witmen &
Sacrifice shall be arrived at considering interest at 10% simple rate on the net | B i \ N s CEr e
book dues from the date of cessation of interest till the date of settlement of ‘“:L“H\ bl \‘H'\‘” | K e :' '. iRy A
the account. Wi @ Ferr @ ol ab [Sae 48 @) aden afn gy
10 widera WERY @itul g axfel By u fdar fbar e
qifd |

10, I
i. Branches will contact the borrowers whose name are submitted to Lok Adalat | (j) grrafl @Y 99 Syl @ gua well, orrET A
| / DRT for attending Lok Adalat on the specified date. At @Ay uv e sgiea § SuiRaa 8n & fow s
; arererd # afa fRpar mam 8 )

10. GENERAL:

| ii. In case of compromise proposals falling beyond the Branch authorities the (i) O Eeiar weer ot oy iRt @ e afrer
| Branch will obtain prior approval from competent authority befare committing

S IR AR ArpiE Wl gl | A @
on behalf of the bank in Lok Adalat. This calls for advance actions by the Branch | W % A ‘:‘L—é < )
to seek approval of the higher authorities well before the scheduled date of

A rTerdt @ Ao @ iR @iy 1 S ggd g
! holding Lok Adalat.

ARERA & Ao o9 @ fog afm eReE & oA @
S =R |

iii. Legal expenses / charges incurred by the Bank should be recovered from the
parties as a policy in all compromise proposals.

(i) W wsiiar weamal ® difery @ w9 A g6 g fdu e
FE T/ Yed B agen wifieat § i ar @t
iv. Present net worth of the sole proprietor / partners / directors of the firms /

(iv) m“r/aﬁtlﬁﬁ 3 UHAE Aiferd / WEER) /e o
companies and the guarantors in the account should be ascertained and PCIG IR W MR B gau Fas wuf &1 o o
indicated in the compromise proposals.

ST TfEY IR wEeiar wadl § S v s =R
v. In case of compromise proposals falling within the powers of branches it STl ﬁ P . f : 5 ;
should be ensured that the compromise offer amount is quite reasonable V) aﬁ ﬁ % SEEIRIEEANIE ®

considering the realizable / marketable value of securities available in the

"l ® g8 ghfed e I ot & el @ @t ¥
accounts and personal worth of the parties. This calls for a well studied | SUTEL Flﬁl"ﬂ%'iﬁ ® ﬂ'iﬁﬁﬁ/ﬁ'lﬂﬁ Ty a1 I wfrra
negotiation of the compromise proposals at branch and HO level with gﬁ—q—d ! oy g T'Tq'ﬁﬂ?ﬂ weag @7 wid BfEaa s
constituents of NPA accounts.

o " 3 B ~
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11. Deviation only by Board of Directors:

The settlement guidelines as advised above are to be followed strictly. Deviation
if any, for any borrower can be made only by the Board of Directors. In view of
this, branches should ensure strict compliance of these guidelines. In
exceptional cases if any deviations are required to be made the same may be
referred to HO with cogent reasons /justifications

13 SCHEME OF WILFUL DEFAULTERS:

1. Reserve Bank of India has framed a scheme under which the bank is required
to submit to them the details of willful defaulters. The scheme covers all NPA
horrowal accounts with outstanding of Rs.25/- lacs (Funded and devolved non-
funded facilities) and above.

2. A wilful default would be deemed to have occurred if any of the following is
noted :
i The unit has defaulted in meeting its payment/repayment
obligations to the lender even when it has the capacity to honour
the said obligations.

jii. The unit has defaulted in meeting its payment/repayment |

obligations to the lender and has not utilised the finance from the
lender for the specific purposes for which finance was availed of
but has diverted the funds for other purposes.

afeT | 9@ [T UGN @6l @ Hedl & Wl I iR
RTerd TR TR AT SRAIG 1 SR HeudT S Afey |
11. Bgar FRye Aed gr A=a:
U gare 7Y fuem Rnfidel o awf ¥ e
AT TRy | fref oft SuRedt @ fog, w6l A ge k. dad
Ry #Aed N1 fHAT W Wear £ 3 SW@d §Y
TReTer / A B g R weE ¥ srgurer
AT AIRT | MR qEA #, Ay wE e
FHYET AP B, al e @ Wi UEhd 18 @l Holl ol
qHT & |

13. forger fRwices @ b
1. MR Rod ¥ 3 fame Reiced dom SR A 2
Wﬁ%ﬁﬁm%ﬂﬁﬁmmwm
smawE &1 g9 A 4 9 il e SR @l @t |
e frar w8, Rer awrar B0 2500 @@ (e
uifYd 3R R ot gfwm) ik 36w s 2

2. fr=fafag # @ o1 0 orf T 77 e f aggay
@aﬁqgi_ o

(i) FEOTRTCT YT / GITeT &1fredt
aﬁwmﬁﬁwaﬁﬁﬂﬁé’rmweﬁ‘
TR T g B DI AT B |

e A FoTETaT B S <1t |
PR G A G B & 3R I fafine Rl B
forq SmvrErer @ e @1 Sua T8 o & R |

N
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3. In case any falsification of accounts on the part of the borrower is observed | ﬁWJ_ ﬁ]’ﬂ T o™ IaTAr A Wl 2t st ZEn
by the bank, aformal complaint shall be lodged against the auditor of the | ' h

: foqu ¢ 1 sl fem 2
borrower with the Institute of Chartered Accountants of India (ICAI) if it is ® iy ac &4l & |
observed that the auditors were negligent or deficient in conducting the audit 3 ufy d% gW SUNEHA @ AR A A Al wE W
s [
10 enable the ICAI to examine and fix accountability of the auditor. fryozrTeRTOT E9dT Tl ? I A o GRE IR T HFS garIo
| it g (i) | SueRdl ® w3 & e
'| | St frama g e oy, Af2 A 2w e
it e R TR i et | & fn aiffSex afffse e § areard) A1 &8 57 72 2
|4 Inviewo ve scheme framed by RBI, no rehabilitation/restructuring of an | aifr l'lé?!ﬁ itfaes 7 —
| NPA borrowing unit, which is declared as wilful defaulter shall be attempted by . ‘ 'Qe.ﬂé siffgay 1 AdqEEE #1 AT BT HE

|1he Bank, However the Bank may enter into an acceptable compromise ;m—" S & A ‘!’T’rﬁl

lsemement with such horrowers. 4. e Rd @ g/ qaqre B S IR ATAA AT
| i wad gy, &0 GR0 A SR A aret g, Fai
| faaget fEwfeey @ 9 g enfaq fdm o 2 F

| et/ Grta w1 g A R s ey am

| 04y Ut & wrer Wb wHsdan w HR 2

| 18. ADVANCE ACCOUNTS WHERE FRAUDS ARE COMMITTED: 14, 3fim @R el GrEEd @ s 2

| 1. Q0 oarw § otel gedion A afts e #
1. There are instances where barrowers have committed frauds In advances R 4 ﬂ 3 ) )

| accounts or a fraud might have resulted in overdraft in current of savings bank LIl RURCICIEE \75 SRR AER ure] W

| account. Borrowers might have committed the fraud with or without the qaa g @Ry W aaigTRe B Wbl 2| FuEdan A

| involvement of staff. There are no guidelines from the RI to the effect that the s &) e @ e o Iud A g @

bank shall not enter into any compromise settiement inan account where fraud |

: il g wndr Rod dd @ sk @ ga @ BT
| 1 commEEs | Ranfyder €t & 6 o @@ § s @ e
' | ¥ FH o wEha @ e # wan a8 F

2. Branches, shall not enter into any compromisesemementinaccountswherc 2. ?I'I'E-I'Iﬁ e i # ey Y wwehta @ Froes ¥ a9

frauds are committed. Any compromise proposal in respect of such an account 81 Haf orel e a) UER AR Wiy & T A
shall be referred to the Head Office for consideration. M

@ < B %
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I ey ‘ﬁgﬂﬁ‘r’i‘ %1; YT
5. Compromiee i ——— | Y % 9N HAAT WITUT |
promise Offer in Relation to Net Present Value (NPV) 15, Fd o g (o) @ e wmehar g
|!ife‘r‘n‘n.e, discounted to today value. The formula for NPV is often used I|trs1 feﬁ'c_'l E[Ei"‘ﬂ‘r{ b Sl i ? @ forsh B @1 St
mve_stment‘banking and accounting to determine if an investment, project, or LRET e Held grar e o w o & qe4 & fram & =2
::is;::tseu:& bci::::tablie in;(heflclikng run. Net z;esent value (NPV) is used to | 1 STl 8 | Fa@ adwe [0 @ 3 & gwam s oy
value of a future stream of paymen | ¥ RECICRR: | i ;
prcjlect. or investmer\t. The discount rate reflect t:tE.l):,twofetat;}itf;clJ r:r ?hceo::f:rr:\t ' i?ﬁ:ﬁ;a # Zﬁ?’v_ﬂ'lﬁgﬁ m s P e 1:
. available on alternative investments of comparable risk. If the NPV of a project W ' S i '-?Tr—:'r':
or investment is positive, it means its rate of return will be above the discount am a8 Faa adee 0 (T &1 swam fas
rate. Following  is  the  formula  for  calculating NPy @UAT, GRENTT a1 e 9 B9 ara "j,""l'ﬂ'l—'ﬂ EaRciciibie2
(Today's value of the expected cash flows) ERLIE Hcu B TUAT EA D %‘N fear Gren Bl gc F =7
qol B AT A1 e ke @ defeus e w aTea
Red &t cuth 21 afe e oRaremn o frae & ==
T Y AERIAS 8, A §6PT 7o 2 6 Iwd) a7
lﬂﬁﬂ?ﬂ;ﬂﬁﬂﬁwﬁﬁlf’m (rufem Fmd v
| BT A BT Hed) D T A B gF FEiarET 2
fraa adw= q2a = P (1 + 1000/ 100) 2

faa & B oema

NPV, (net present value) is how much an investment is worth throughout

| NPV=P/(1+10.00/100)2 . | P— uRsfufT &1 aweh arg gew
P- Realizable value of the asset | 10 wferem f3wrme Tﬂ/ﬁ?‘@ﬁ T (AR | FEET
| ¥ g @ 2)
| 10% Discount Rate/ contractual rate ( Normally used in compromise )

Resolution period here 2 - Time Period W \'ﬂ?lﬁ«‘( qEl 2 — Wﬁ?.

1 & 1 afere & R, AvEa ageh AT ww AES E
| WA & ATHR R AAT-3AT B 2 |

|

e uRgvg # aféra sraf
The average realizable time vary on case to case basls as per table below i tﬁqm -ﬂfﬂ ¥ gwfae
_ _‘ , m(m_i)
m

A

(P . 5
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HScenario Expected period in Collection(Years) L) ﬂiﬂ?l IN‘T}{’T\ & ded urd | 4 '||
8 I
Agriculture property not eligible under 4 | i
griculture property igl e ARE) / 3 BT 4 |
SARFAESI | .
fever / G | |
o = RG] & aged FABD el | 3 |
DRT/ other Court Litigation / pendency 4 |
]
AL évmholic poss_essiun under - 3 o R EP’ ded Fc‘»mw 4Ll | 1 |
SARFAES! . - ad dedfl | 5
Physical possession taken under 1 |
SARFAESI $ ded %;_Ti Ti—;ﬂ | 2 II|
Preal] elfehl 3y | |
Physical possession ‘taken under 2 h & EIE
SARFAES! but in ', ) . |
litigation / disputes WRA) /o ATed g’ | 2
| I
= = ! SEill |
Decree passed by DRT/ other Court | 2

T B ANTA B SUSEl ARvfaal @ awgel ar
@@mmmwg@mﬂq@ﬁwﬂ.i
Branches will work out the net present value of the estimated cash flows aj&? wHEEr T W BRG] foFedl # B Whdl B EF%W
associated with the realizable value of the available securities net of the cost of Fuem ot & qs ERLIG Hea @1 AU B ST AR iR
realization. As the payment of compromise amount may be in Instaliments, the e ?TQT H Eﬁ—\' F!ﬁ"f:ﬂ% ﬂ 5 r 5\
net present value of the settlement amount should be calculated and this %’ b _d\) E D m |
amount should generally not be less than the net present value of the realizable AT EII‘ P el Bl |9 EQII IR U SETEYIT A
value of securities. Quite often instances may came across of considerable delay I GHd & Wd GHSAT W] @ BROT GESihT wRed |
it:\]sanctr':jm: ?pf Compr:w;‘nise{i:‘gg}osafls on ai;.ount.. of co:wpromisetcffers ::Le gﬁpﬁ'ﬁu‘{ —q‘n; ﬁiﬂ?'i ?lﬁTTFT T@ (wﬁ) @i H _E.;Tﬁ §1 Q‘x‘ﬁ |
elow Net Present Value of securities. In such circumstances the | qfyfRorfarg} # wer . R AR
Settlement Advisory Committee at head office shall be the Competent | . # il SIERIN Eal
Authority for approving deviation with regard to acceptance of sanction of e @ Py wre @R FrEas ) S
compromise offers which are below Net Present Value (NPV) of securities in the
matter of Compromise Proposals otherwise falling within branch powers, on

<7 P
&/ o :
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case to case basis with suitable justification, subject to reporting its decision to |
the Head Office — Recovery Department for Post Sanction Reporting (PSR). |

| 16- Common Shortcomings observed in Compromise Proposals | 16. ﬂq@ﬁ’[ TETET TAR HRG GHI SH 2 T &Y -
| Following are the commeon shortcomings in the Compromise Proposals/

Requests for Post Sanction Reporting Noting: | ./ I ﬁ E Eﬁ S
. ‘ S el @ s fyafaied &
1} The compromise offer submitted by the Borrower should be analysed |l 1) m GRT I ‘ﬂ“ﬁﬁ?ﬁ I FT yreIife 3 gy

vis-a-vis the Realisable Value of primary as well as collateral securities, i : 4 ~ .
2 wuida® gRReifrl & agEh A Hed &l g § e
fpar W =fevy,
(a) atthe time of sanction,

(@) Wafa & w9y,

(b) not older than -1- year at the time of considering compromise offer a | (b) ESEEIRI

e TR OfaER exa 9na gResferar @
qeiee Ue 9¥ § @ @ T8 e @)

l 3) For securities having individual value of Rs. 2.00 Crs. and above, valuation 3) ¥. 200 @ il% :!.ﬁT{ ShE H@?ﬁ > "'“ii T4 7 die

<hould be obtained from two approved valuers, independently. In case of any uﬁmﬁm‘r ® E:"‘IQ, B Fﬁ@_ﬁ m@ﬁ J Wag w9 |
doubt and/ or variation of more than 25 % in the two valuations, the security | Hedlh= AT frar W =fRe | fReE o w@eE e oW q
| should be re-valued througha 3 rd senior valuer and the Branch/ HO to satisfy TLF\‘TI?-I“_'h i W o5 wfgeg ¥ afY® a7 & TS ®
itself about satisfactory/realistic valuation of the securities. WﬁT‘jﬁ'lTﬁ & AT . : :
| /a® qeared @ aR A ga &
RAT/ R & A Ao B gEeie A S
=fRY |
4) If reduction in value of securities is observed, the reasons therefore should | 4) ufe Hﬁ?ﬁ?ﬂﬁ ] Hea H HE T O 8, g9y
| be analyzed and incorporated in the Compromise Proposals. FHRUT BT ey fpar w1 @@ o wweiar st ®
wfee T s arfku |
5) In all Compromise Proposals received, barring a few, latest net worth of | 5) Wl Tf el wsmEt | EAd B BISHR, THERI 3R
Promoters and Guarantors are not incorporated. Please note that the W ﬂﬁ ﬂﬁ'-!'c'l’q Prae gufy F1 oA T8t T AT 2
acceptability of the compromise offer can be examined only if latest net worth ; )
is available. An analysis is to be made with regard to growth/ erosion of net Py AT &2 % & RIS oS PHIAT B Sd E'T'Jﬂ_

M
" . & -
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worth of the Promoters and Guarantar. If net worth has eroded or the branch | @1 T m ? ald :ﬁﬂ—'l?m ﬁ:ﬁl?l Hod 37# 81| JHed
| does not have the details of latest net worth, the reasons therefore to be |

ol MR B e wuky A g /e B T e
incorporated in the Compromise Proposals. | e ST EIT%QI afz Faa Fafy 7= = M o AT W
| - B 2 =

| |:{a‘ﬁa1qﬁ-qamﬁ‘-i w1 fagvor A8 8, a1 w@usien g o

_ | 391 &1 Jeord fhar S |

17. COMPROMISES IN AGRICULTURAL ADVANCES | 17. giﬁ iy | EEEIGI]

IT has been observed the value of mortgaged agriculture land is higher than the | yr= 2vqy a7 2 &% i v g —iqﬁ:q Hﬁ W Hoa aHTAT
outstanding loan amount; it is difficult to sell/auction the land to recover our f S F f2 ﬁ - -

| dues because of its location and status such as fragmented land, non-availability | F | & 3R b SRR
| of purchaser, constraints in sale of SC/ST farmersland, non-co-operation from "iﬁ Har B IFgucTeErdr, ¥ Zli /e fob¥ ”_ & ‘+'H“ a'c‘
| revenue authority and various other local factors. | A # H'MTQ EiSES] Slﬁiﬁ'lﬁth & e | deg 3R A
| The Reserve Bank of India’s guidelines on sale of assets and compromises | A WA FRGT B BRI FHN bl afF B TES T
| advised are as under “The valuation procedure to be followed to ensure that il

the economic value of financial assets are reasonably estimated based on the | ferq ﬂ ¥ qEAT/ e 3” pel & | ! .
| assessed cash flows arising out of repayments and recovery prospects.

R iR T @ ar A v Rod dw @ famE
| However, in some cases, NPAs have been sold by Banks for much less than the ;-
value of available securities and no justification has been given.” “Banks should, Wﬂa w uferar gEq B
|| while sale of NPAs or at the time of compromise, to work out the Net Present ﬁﬁm @ m@ﬁq A T Em&ﬁ' S :}-q'_]:
Value of the estimated cash flows associated with the realisable value of the | ST @fey ¢ S ii e W HHETHT H 3*:_ '
| available securities net of the cost of realisation. The compromise amount/sale | BN gl Hedldh %’W Ry ECTARCELE W IR U aeg
price should generally not be lower than the Net Present Value arrived at in the | TRETRTAY & s Hou @1 TAIRE FFAF @ &
| manner described above.”

Due to poor/low marketability of Agricultural Land it is very difficult to sell the = ! 8RNI S9ci&d 3 ¢ ﬂ Hl W
agriculture land for recovery. Despite vigorous efforts and persuasion the

I ¥ 950 9 H 99 Y § iR sHe o8 ofifaw =E =
| compromise amount offered by farmers is generally equal or much below the | T g
I outstanding dues. When this compromise amount is compared with the Net | “§@} @Y, TTHT &Y fIeh F=a T7g a1 F0ia & §98 9
Present Value of agriculture land mortgaged, it is much lower from that value LG STeEr - f? =
and hence, it is practically difficult to arrive at compromise in agriculture loan # $ ¥ A = | ?3?
| accounts keeping in view the RBI guidelines. Wﬁ—ﬂ qHS] a8 © = ERLIE A &1 941 =l TRy |
| Under the above circumstances the Reserve Bank of India has advised as under: | i‘l‘ﬁﬁ?ﬂ T{T&i/ﬁ?ﬁ Hed AH ?ﬁ( ¥ &I Hﬁfﬁ e ¥ T
"Where security is available for assessing the realisable value, proper weightage | s ?R‘iTiFT q4 q FH H@l _&')FTT ?H%Q I
has to be given to the location, condition and marketable title, possession and
availability of buyers etc.”

= M
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There_ani'f is advisable that the Branches consider mmprorﬁiﬁe |

P 9fH B @@/ AU A b PR A 5 o
proposals in NPA agriculture loans, where mortgaged property is agriculture ﬁ "lﬁ F] AT El_grﬁ Eﬁm 2 | SINER warEt 3 FA
l land as guided above. For assessing the realisable value, proper weightage has ;
| . & ; @ araE framt gRT & WA arell wwsien iy o A W
to be given to the location, condition, marketable title, possession and i i
| availability of buyers etc. Accordingly branches to advise the valuers to qeTar P aER AT IEY ggd ®H ¥ T‘r'(‘ -4 ?T’J—Z“?'H
incorporate the above valid points while giving the present valuation of the TSt < & g PG IEEC]| Tl'é Q'Tfa '*jﬁl # fAaa ada=

agriculture land and the same to be incorporated in compromise proposals

considering the genuine constraints H‘EI ﬁ _cﬁ Gﬂ?ﬁ % ?ﬁ s 113!1 '@{T{gﬁ' o g‘ﬁ-ﬂ’ & &R
The above clariﬁiaﬁcnwi'li he!pthe‘Branchestu some extent while considering Sﬂﬁ‘ﬂ'. "'Tl'\’?ﬂ'q %\Tﬁf & & el #1 e J @ gl
|compromises in Agriculture loan afcs where the security is mortgage of ?W"T @t ¥ TSiAT BT ATEIRG BU A BfSF B
Agricultural land. |
| TRrE TRRuRE § wRdy Red d% 3 fFremgar g &
s
|| “SEl qRE g B e e @ fo wfefa SueE
| % g ofg € 5 wm, Rufy ek Ruom a9,
| EERl B Bed SR SuSEr fe H wew R @
a1fey |”

| <l g% wee & o @ b e A S e F
' el SRl TR AR B, SR HW Fa FFER FRd
| < T Wl Hf o | Ayl A g BT AHAT I
%Wwwﬁwmmm&?mw
SudeET aft @ SR wew Rm W =gy | degEr
' ‘wﬁmﬁﬁﬁﬁﬁmaﬁqﬁw&ﬁ
‘ T ST figal & Wi e @ FerE ol § IR
‘w%maﬁmﬁwmﬁmﬁnggﬁmmﬁﬁ
e fran s =nfey |

TR WG IS B HN O @il F FEE W
|ﬁawaﬂﬁﬁ§ﬁﬁa$mﬁéﬁ_a€inﬁﬂﬁqﬁ@
‘ﬁ‘d‘ﬁ?ﬁ%1

|

— e
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18. WRITE OFF PROPOSALS
| When to write-off Assets

(i) Any asset which is not contributing any income to the bank or its continuation
in the Balance Sheet is deemed to be undesirable may be written-off.

(ii} All advances accounts categorized as where 100% provision has been made
and where chances of recovery are bleak and there are no securities available,
will be considered for write-off. Write off will be in accordance with Section 127
of the UP Cooperative societies Act 1965 under section 127.

(iii} Similarly assets like furniture, cars, etc. which are not in existence or whose
salvage value is negligible can be written-off from the books.

(iv) Advances classified as and where CGTMSE(Credit Guarantee Fund Trust for
Micro and Small Enterprises) claims have been received and where CGTMSE
permission for write-off is not necessary can be written-off. This is because in
such assets 100% provision for the net adjusted balance would have already
been made.

18 A. PRUDENTIAL WRITE OFF

(i) Prudential write off is generally resorted to by the bank when the Advance
account becomes Loss asset and 100% provisioning is made or the advance

I account has become Doubtful 3 category and is covered by 85% or more by

| Provision, Interest Suspense, CGTMSE (Credit Guarantee Fund Trust for Micro

|

i) Tt i I S et e B W ¥ it R

e
2, W&t 100 WRIea e SUeer ® AR WE awgelt
W g & M P witegfa Suemr @ v 9=
Jgc—3i% fFar SR | WgS A J0U0 FES |
a9 1965 &1 arT 127 B 3Ef= Bl

3

(i) 3T TRE BriTeR, BR g o uReufE o afaa #

& & o e fFearer e v €, S fhael & 9
@ /Sl o §ahal & |

(iv) TSar &1 Wiy @ w9 F iiga '
ﬁﬁ&wﬂé(ﬁwaﬂ?aﬂmfﬁﬁqﬁﬁﬁmm
TR) & TE W TW T
HeeigHTg W IEn
Sl W EhaT ¥ | AT g ¥ aife X aReaRE ¥
frae Tt 9w fr @ e 100 wiye wem= gge @
farar 1 g@r B
18 T ﬁﬂaiqy’ra%mﬁﬁm
(i) AR W b g1 YERa T it w1 weri foran Wi

| & g USaid JdrEe g TUE g9 OTaT & 3 100: WiEHT

fpar ST £ a1 vediy reee |ie 3 Svf &9 onan § 3R

® &

?)-«f
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| and Small Enterprises) claim received, amount held in suit filed Sundry Deposit [

| account etc. (except tangible security available) in the accounts of the bank.

(i) A decision on PWO will always be taken by the Head office and Branch
Managers shall not prudentially write off any account without express autharity
from the Head Office. Authority may be granted account-wise or for a class of
| accounts (outstanding/Sector/age of NPA etc.). Filing of suit or proceedings

under Recovery Act is essential before PWO is effected unless specifically
exempted by Head Office.

(iif) Since the provisioning is made to the debit of profit and loss account, any
recovery shall be credited to the profit and loss account of the bank. Recovery
in a PWO account directly adds to the profit of the bank. The bank attaches
great importance to recovery in PWO accounts. Even if the security available is
negligent or nil, concerted follow up should be made with the proprietor
/partner/directors and guarantors for recovery of dues. Proceedings at the
DRT/Courts shall be vigorously followed up for realizing the bank's dues.

(iv) Branches shall maintain shadow accounts of PWO advances. The Register /
Ledger containing these shadow accounts should be mad

i

5 @ @t § wauE, e A, Qe (G 3
mm%mwmwm)mm,@ﬁ
o g ol ff oW wn o (Suee g0 wRem P
BreHx) gRT 85 iR a1 SuY e gR1 dax fHar s
3|

(i) YR rge i X Fota g wur St grn o
AT SR AT FEuE W rEied ¥ aw ANeR &
T e @ B el @1 W a2 @ A TR el |
TTRPROT Y EIAT—aR AT Tl B SN (@S & /gAY
&1 3y af2) & g fear o AT ¥ | W9 96 WH FRI
ZRT oy ©Y @ ge 8 Q@ O 2, 99 9% geRd e
AF B w2 A geel agen sffew & dEd geenr A
FRIAE TR YT FAED 2 |
{iii]mﬁﬁmaﬂqﬁﬁﬁrﬁﬂﬁéﬁﬁmmm%
R e o aweht B 9% B oy R I W 7 o
R ST | RN e arh @ # Read WY 9% &
T 3 gt B € | ¥ qeR wge o @l # Raad
P Igd "Ed a1 ¥ | WA & SUel wenfd g &, @
H age @ forg e / AEeR / ARl AR TN &
[T B A BNAE P S AMRY | § BT B A
A g B g QAR / FIE § FRIAE BT W | urer
fean o |

e available to NABARD \ () 2 3[“3_ SR wge ame Al @ BT @l $1 I
/ Internal Inspecting Officers/ CA and executives at HO, who visit the branches. ?E'I—CT mﬁg@:ﬂ? RIS '@'ﬁjﬁ/;qme;?ﬁ'\'/ﬁm; g@‘a;

JEe & ARERE B Iuerer B 9H |
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and Srn_aH Enterprises) claim ;eceived, amcuni_h}:ld'muit filed Sundr_\r- Deposit
account etc. (except tangible security available) in the accounts of the bank.

(i) A decision on PWO will always be taken by the Head office and Branch

Managers shall not prudentially write off any account without express authority |

from the Head Office. Authority may be granted account-wise or for a class of
accounts (outstanding/Sector/age of NPA etc.). Filing of suit or proceedings

under Recovery Act is essential before PWO is effected unless specifically
exempted by Head Office,

(iif) Since the provisioning is made to the debit of profit and loss account, any
recovery shall be credited to the profit and loss account of the bank, Recovery
in a PWO account directly adds to the profit of the bank. The bank attaches
great importance to recovery in PWO accounts. Even if the security available is
negligent or nil, concerted follow up should be made with the proprietor
/partner/directors and guarantors for recovery of dues. Proceedings at the
DRT/Courts shall be vigorously followed up for realizing the bank’s dues.

(iv) Branches shall maintain shadow accounts of PWO advances. The Register /
Ledger containing these shadow accounts should be made available to NABARD
[ Internal inspecting Officers/ CA and executives at HO, who visit the branches.

d & @il A WA, @ g, Aot
@Y SEHl @ fo Bt TR we gw) ura
g i, Ry I o el (Sumey
BIgHR) ERT 85 W9 a1 SEd A& gRT FR

(et

WEreoT 1 WIAT—aR A1 @it &) St (@@rm &5/ g
&Y g ) @ forg faar o waan ¥ | 5@ 9% v srateE
g1 faRy ®u 9 ge 7€ & o }, 79 9% ©Rww e

IME S FHET B W UES axen AR @ qE@ qea
BRIAE) qRaA HAT TP 2 |

aferfy I 2 ge
B TGN b oY Wfers / wEER / FrRvel ek TR 3
B3l

I SN Iad HRAE B 9N AR | F B sHEr A

B AN & foy QRS /P F rfad 51 g ¥ qew
o e |

‘(iviwrﬁq;a‘ﬁrqamwmﬁﬁa%mmmﬁfﬁrw
v el | 3 A @l aren RReR /IR TR @
‘mﬁﬂm%ﬁﬁ/ﬁqaﬂ?mﬁ@ﬁmﬁ
‘gmaua%uﬁmﬁzﬁaﬁmmmﬁl

o
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[ 19. FINAL WRITE OFF

Final write off is done by the bank only in extreme circumstances when it
; becomes clear that there is absolutely no chance of recovery in the account.

Before taking a decision on final write off, a thorough check should be made by
‘ the Branch Manager whether assets are available, what are the means of the

borrower(or legal heirs) etc. Final write off can be considered by all the

functionaries who have been delegated powers for compromise/write off upto
| the amounts specified earlier. Suits should have been filed or proceedings under

Public Money Recovery Act/UP Agriculture Credit Recovery Act is initiated
‘ (unless specifically exempted by Competent Authority).

‘ (iv) When sanction is received for write-off branches will pass the following
entries and write-off the account (in respect of Advances Account).
Dr. G/L Provison for Bad & Doubtful Debt account.

| Cr. loan a/c of concerned branch

{v) All expenses held to the debit of any Suspense a/c etc. should be debited to
appropriate Profit & Loss a/c.

(vi} Proper Register should be maintained at branch level indicating the

19. 3ffe a2 @I § ST
4% g 3ifom w1ge 3 daa RAvw uRRefi § fvar s
8, V4 ¥E W B o7 R 5 W § Rasad B 1 e
T8 & | 3w Age—3ie W Frofa o | uRe vy weus
ERT [ TNE | Wi B W 9y @ wuRy eveer & @
eI, SURG B FEF F47 8 (I B aiReE) anf | sy
IMFe—3MTH WS4 F USSR g1 =R far o g
g e ugel ffde ¥ a5 wwsiar &/ fomgy 3 o
wfthal Wio & ¢ ¥ gHewm IR A @ ARy o
e o agel RfE/ gl B #fte Read
IRFTH & qed HEEE gE B @I AR (G995
W BN g7 fadly w7 ¥ ge 7 €@ 7 @) |

(v) XTIge—3iT6 & forg #op Aem w® wrani &1 fr=frag
wfafeal @1 ura Bt ol @ @7 wge—sits wwi | (@f
QT B HEE H) |

Dr. G/L Provison for Bad & Doubtful Debt account.
Cr. loan a/c of concerned branch

(v R ft e w@ afE & e F W@ v W w5 @
Sra @ 3R w1 wr ¥ e fvar wEr @Ry
(vi) I TR R FrEfafaa e ot @ fore ofy e

following: ERINMECIRIC I T

e} 2k o, (a) BH He=

(b) Date of Proposal (b) 2 3

(c) Name of a/c

(d) Ledger Folio (d@'lﬁ DI A5

(e) Segment (d]?}ﬁﬁ' piferar

(f) Date of Sanction (e}ﬁ‘TﬁE

(g) Sanctioning Authority ;
!{hJBaIance outstanding (f) Aol @ AR 3

M
® % - o
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[ (i) Cash Margin
| (j) CGTMSE cover received

(k) Date and authority for write-off

(1) Amount written-off to P/L Bad Debt written-off a/c
‘ (m) Date of write-off

‘ (vii) Branches will advise the Head office the exact date of write-off and the
amount written-off. Follow-up and recovery of write-off Accounts

(i) Writing-off of bank dues does not mean that branches will not continue to
follow-up for recovery of dues existing before write-off.

‘ (ii) In following cases no follow-up may be necessary:
(a) Accounts where partial amounts have been written-off as part of a

Compromise proposal sanctioned and implemented.

{b) Accounts where the write-off amount is so small that the cost of follow- up
| may be very high compared to the amount written-off.

(iii)in case of prudentially written-off accounts, branches will not only continue
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(iv)in respect of small borrower accounts writing-off
mean that the borrowers liability is extinguished. Wri
accounting arrangement. Branches will i
vigorously for recovery of the dues.

of bank dues would not
te-off is only an internal
therefore, continue to follow- up

(VJAll recoveries made in any account written-off will be credited to P/L

Recoveries in Bad Debt written-off accounts. These amount of recovery will
directly add to the profit of the branch.

(vi) Under no circumstances should the borrower be issued a No due certificate
or anything in writing regarding the write- off as it is only an internal
arrangement.

20. Cooling period
1-  No loan will be sanction to willful defaulters in future.

2- After compromise settlement if customers wants to take new loan from
bank it will be sanctioned after cooling period of two years.

Note :

1. If there is a difference in meaning due to language in English and

Hindi Version the English version will be deemed final.

Whenever Branch has been mentioned please read Branch
alongwith HO in policy.

The policy will be updated from time to time.

In case of any ambiguity to interpretation of policy, the decision of
the H.0. shall be final.

On quaterly basis compromise settlement/writeoff report will be

2.

3.
| 4.

5.
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APPENDIX-1

uRf¥re —1
BRANCH : Q% .
‘ RE : COMPROMISE/WRITE OFF PROPOSAL A/C. b ZF;T a?ﬁ 1:6{0
1. Asset Classification AT BT T )
2. | Dateof N.P.A | vy i /90ge 3 WA @i @ e i
[ | S 1. | ORT BT AR |
i_-_ f(\_;et_@_r_ ] ) 2. TG @Y ffor '
o roup B - ~ =
S. Date of first sanction 3 e == -
6. Banking Arrangement SOLE/ | 4. afe : =
'CONSORTIUM/MULTIPLE - ~ls Y WHid B aRRG
£ B e W& AT e |
o LoRETR —_ —_— Il / FaIfEan / Aeead |
9. Is the Borrower’s name appearing in e e e i =
Willful defaulter list of RBI/ our Bank 7. s 4% .
8. EART fEw
10, | Isthe a:co:nt staff related/Staff 0, T SYURGBA] HT =10
guarstee IR /TR I F1 ferga
11. | Date of filing of suit/DRT Repieey fore 4 @ =
12. | TOTAL CONTRACTUAL DUES (including interest at 10. T ABIST Ch o HefeT &
Contractual rate till date, Legal Expenses, Other T 2TF gRT TR & T &
charges,
etc).

11, ¥C / SRIRE! TIREel Het aY
faf

13, | TOTAL RECOVERABLE DUES
(B as per Page —Table Below CALCULATION OF

SACRIFICE ) 12. Tl WfdSTHS dHTAT (T aF |
B dAfaeHe e W
14. | TOTAL COMPROMISE AMOUNT ( E as per Page — T, BT @, A Yoh
Table Below CALCULATION OF SACRIFICE ) anfy wfea)
15. | SACRIFICE [17-18] T |
y L A
VR < A
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i: By way of Write Off Rs.- - 13. L]{(L(.’n ‘:nu_l a‘.ﬁ TRIT _”fyl
ii. By way of waiver R sy (E]— O @ Bl afrer
16. | SECURITY : e —— B T B A & g anferan
Pledge of . i B Cﬂﬂ?ﬂ'\'j
Hypothecation of [V VTN ; LT —
Value & 14. el s Al (g @
alue RS, ----nnmmeeenchd
) AR el aferars @Y Tl
& A A g aiferer b
17. | YIELD % | TER)
L e = 15. gferar (13 — 14)
J1ge 3 B AT W gE Bl
Names of Proprietor/ | Net Worth Guarantors Net Worth 3
Partners/Directors | L :
A ’ 16. R
B @S HO ———
c BIZIHIT T ———
D g A €
E
; 17. yfeawer gfcrera -
h ) N
THISel /UeaR,/ |4 9 ®0 | TR & 7T I
Latest net worth should be incorporated. ERNTed © A S | Jogef
H— —
= |
- | NN | A
= T L
q- I
T = e EICp—
EE ,.\_/
— > i
o 2 <3
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[l | |
TaaE frae oy @ e fear s =y |
fammered we:
BT 2 IR ccsvvssisionissto e e L
ISSUE FOR CONSIDERATION ; EB FEir /Q’I?{c’—aﬂcﬁ TR TR AR B B ferw & forg
To consider compromise/ write-off proposal of Mr/Mrs/Mfs. | TR G S @1 Bl At
by 2CCPENg RS, With-—rr——rerrererereerr a;} @ H A P OARTH H 3R o BE @
total sacrifice of Rs.—————--mmemmeeee (Rs. by way of write off and Rs.ss-sssceeneas AT b ‘I“i i siftm Teerie R T
- |
7 TN
by way of waiver) in full and final settlement. >
FEHT K0T B AT B IR
BACKGROUND : TS IR forfre FHTT
DETAILS OF LOAN ACCOUNTS WITH OUR BANK : (Rupees, as on || 4
2
[ FUND BASED Limit outstanding
T
TH Be smRd
B |
TOTAL . ;
NON-FUND BASED | ) %Iﬂﬁid! P fdawor vd ST ﬁ?ﬂgﬂﬁ
GURAD TOTAL | e @ faR
DETAILS OF SECURITY WITH VALUE AND DATE OF VALUATION : wioHf & | Hea SRR | R B | 5 Uy
[ MNatureof | valueRs. Date of Name of Whether | | TR = Ay | 9m
security valuation valuer Bank
approved
| ) _—
| |
& < C o n
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' CALCULATION OF SACRIFICE: afere /=T 3 T -
AMOUNT AMOUNT T pr— —m
"RECOVERABLE AMOUNT AVAILABLE Bl i " % foe
DUES FOR APPROPRIATION gETT () ERSEAIEL
A) Balance as on 1. Amount
| Offered (@) e 1. UIHY BT TS
: , Eeap RUEd]
| less:  Amtount 2. amount of loanee _ - -
lheld in De in any account Herd: 2. O @ BE
Recognized other than deposit | ReETs Beriitifsil
Interest. i.e. sundry Eﬂ?ﬁ
| account ‘ T : ; a?
. = | W g
M NET BOOK DUES | '3. As per court order T a=gl anfe |
|1 (A) any Fees = Gt 3, Eﬂéa},ﬁ]—c‘?ﬂ
[ deposited by s 0
| loanee | “ @ PH A
| BT ST fab
‘ | 4 Fixed/Short | | REIIGD
| Deposit with interest I R I —fray Frmifare
' payable ‘ [ o —— | |
B  Add T 5CGTSME  Claim | — || _|
Unapplied Reicelver! (o || e 1onfarer |5——“\’ﬁ(ﬁTF’TWQﬂ |
Interest of refund ) |
‘ @ 10% p.a. simple ‘ || HTEROT T | HT O gl wifa
from to__ | | | T R | AW | (“rﬁ e afir & | |
TS = ' | ‘ @ e Al |ana ey - Xfe)
£ s Add  :  Legal TOTAL OFFER R | | i
o =
) IR Charges/Other | AMOUNT (C] | .
Jank '\ | | Ia G LI |
: lS:*rc‘.hlu]-' /! ‘ | Expenses | e :ﬂ_l ———— | = _|__ — I_
]
" - , >
(f.':-. ﬂ v * J\ﬁ_ 52
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['incurred [B2] | | ................. | ‘
‘ | - ABE—1) - |
‘ l Sifs BT @ (1) wet 3B
i i 6. Add : Notional o g (dl —2) . UE: —
‘ ‘ ‘ interest 6—oTl: ATI T ‘
simple on (2, 3 T (2 3 t{fl 5)
&amp; 5) above from |
‘ date of receipt till '
date of
‘ ‘ appropriation to NPA
‘ ‘ ‘ Alc D]
| TOTAL | TOTAL COMPROMISE | |
RECOVERABLE ‘ AMT. [E] Eg-(:[ Eﬁif'ﬁ ;:n—rq | W _\‘:p:ﬁﬁﬁ a;ﬁ
| CRIESHE) ' eI (d) I aeRifaE) ‘ |
SACRIFICE Amount :
1. By way of Write-off - towards balance in the account [A - C] : +/- | gfere™ & a==f3 :
Rs. ﬁ _ ; i - !
2. By way of Waiver of Interest [B1 - D] : +/- Rs. 11 31%S v a\;‘a\i“”%ﬁ ?;m Xif (G'T Tr):_l; |
Add : Legal charges/Expenses [B2] : Rs. ‘ 2 | <t BEHFAEHH (M- F ————
TOTAL SACRIFICE [B —E ] : Rs. | S I e /3 @ (@-2) ¥
NET EFFECT ON P/L ACCOUNT : Rs. -‘Eﬂ- m (ﬁ_é.) e
Provision held as on . Rs. n i
Less: Proposed write-off [ Add:Recovery in Excess of book dues : o W e wa § ——————
Rs. ‘ Iy wifder: "
| NET EFFECT [DEBIT/CREDIT] : Rs. el wEfad Uge—aiie %0 ————————
| CGTMSE Claim filed for Rs. on: ‘m . 'ﬂﬁ B g I Q4 avE Eﬁ! EI'\‘i?ﬂf - P,
Received Rs. on Bc
In case the claim is not received : RIEC (ﬁﬁE/ EBﬁ:’E T )
Details of follow up made : W@Q’Hﬁ 3 5y ’1'3? 3Ta' Ep] 7

| If rejected — Reason/s:

—— W< &Y
NOTICE UNDER SECURITISATION ACT 2002 ISSUED ON : m T @ B & Rufy A
| STEPS TAKEN AFTERISSUINGNOTICE: B

_ - < dr pe ’\{//
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o T s—=T T T s -
SUIT FILED : Date for Rs. Name of the Advocate: : W’f. S T *
DECREED : Date for Rs. R g EE. At & e = e
If nat decreed - Date of last hearing: H 5!1 FETTEE 2002 F AETHEN

W—'m%&"-g:'&

POSITION OF ACCOUNT WITH OTH
Name of Bank/Fl &?LT“:L?:EN::;S-IFAWWMMF Y e S ""‘87%21‘1117—":%-1- fafEr -
Filed/DRT/Comoromise: FATT B A
R @ A — =
R 7 2= & Rl 3 Red ook & BN
smir /M sariiatd D s
e
i = 0 e 5 T E
TR SRR e =
HIaE & G SR e
o & T ok el @ s )
H TET 5F TR §RhG @ o
B TH

SOURCE AND MODE OF PAYMENT:
(In case of installments, number of instaliments and period)
| ASSOCIATE/GROUP CONCERNS AND BANKING ARRANGEMENT:

! v
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| o & Hefa s o ]
Name of concern Name of Concern Bank | Asset Class AT forar T % f—;}; @y ﬁf 39 9% fpdr M SETS B
With Branch .
— 9o 7 @ 2/ RaYE Tt forar @ 41 @ A refafeg
| St @ T 2
FMET Udedh
FRAUD RELATED CERTIFICATE :
Certified that no fraud has been detected/reported in the account so far
OR The following fraud has been committed in the account.
Branch Manager
T APPENDIX Il IRfEe —2
JUSTIFICATION AND RECOMMENDATIONS OF SETTLEMENT ADVISORY -I'-;Tqm PR '\‘Iﬁﬁ[ BT aﬁﬁ]ﬂ' Gﬂ'{ ﬁa’-ﬁlﬁ'\ﬁ m 'If'f
COMMITTEE (BRANCH/Head Offcie as the Case may be) : g} /
AT B W/ qeATe):
CALCULATION OF YIELD qﬁ‘fm_ DI O
| Demand/Term Loans. 1. femie /2 @)
{a) Amount originally sanctioned (Principal) : Rs. w7 o ﬁ!?ﬁ i g fafey
| Date on which it was sanctioned : (?5} 1?'-3 o

(b) Total recoveries made in the account in the past : Rs.
| (c) Amount now offered : Rs.

i ~Z

LN e
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(d) Excess over Principal amount (b+c-a) ; Rs.

(&) Yield on principal =

100 X Excess over Principal (d) / Principal (a) X No. of Yrs. *= %
*Period from date of sanction to date of settlement of account,

Il. Cash Credit/ OD Account.
(a) Balance O/s. as on the date of Cessation of Interest (Principal) : Rs.
(b) Recoveries after Cessation of interest : Rs

| {c) Amount now offered : Rs

(d) Excess recovery over Principal (b+c-a) :Rs
(e) Yield on Principal = 100 X d/ Principal(a)XNo.ofYrs.* : %

* Period from “Cessation of interest” to date of settlement of account.

(M) B B S e A

(&) 7o I | e (E@HT-%) T

(A7) ovE R Al -

100X & anfeEa(E) / gau+(s) x asf & d@m *———

*w el B T | 9 & FueE @ o't 9w B
aat——————

2. Y H¥e /AR gUE APEC |

(@) =T At @ Y & R 9y afy (erE) ©
(@) =™ @ @ Ay & | aEh -—————
(&) SR B AH ATl AR T
(@) 7o T | TR | Ao T I———
() qoT R HRAwE = 100X |
antre(e) / qewE (@) x a9 @ e

* s o EEftgT A W eer 9§ Bues @
TN OF B aEfe |

APPENDIX 11l qm_a
MOVEMENT CHART | zﬁ_ﬁe ﬂﬁs
Sr. No. Stage o | Date o ?%Trl =
1 Compromise Offer received from the . [
borrower (Date of receipt of letter) I T ! o
| SUREA! | WrE wHSe |
2 Proposal forwarded to Central Office (after | ] {tﬁl o g‘ﬁ & |
negotiation, if any) | fﬁﬁ'} |
(*) Reasons for delay, if any. I_ . | -
|| 2 |§@m€r B a1 T
3 Queries/additional information _|| P EIC] (Eﬂﬂ'_a‘ﬂﬁ 3 qe. a2
received/requested By | . | e e
Central Office (if any) |
i <. a3 s 7




a2
T B facia & @, afe &3
(Date of receipt of letter/E- Bl T3 ] Had FIA Bl
mail) ferfér

a Reply to the (3) above (if any) (Date of reply Bt e gl

letter/ Fax/E- mail) W/W _ .
vy / aafafees srHmr |

' | (af% @t #) (v g

. g &1 @ faf .
. || 4 I (3) B IR ¢ (af8
(*) In case of proposal is forwarded after two weeks or mare from the date of 75“_5 Eﬁ} :\ g: Sy
receipt of the offer from LEVAEUVE & ‘
the borrower, reasons therefor should be stated. s ‘W)_
1 =
g IURE ¥ IEId W 1 DY R | 1 aeE an
IHY A0S §9G © 918 AU fFar o 8, 1 s9d
FROT B IR H FATAT ST RN |
APPENDIX — IV aRfere 4
DRAFT LETTER grre ‘é’l‘c‘i W w ﬁh_\‘ﬂ .I:L_Ji_ug
(* WITHOUT PREJUDICE TO SUIT MATTER ) ( a\) ﬁ ﬁ_r" Eﬁ
To,

[ar #, 0 / 2l / Ho

Re: Your Loan Account with us

We refer to the various credit facilities availed by you from our branch. Your & . ) . .
account has been treated as a Non- Performing Asset in terms of the Income * m SEQEC ® qEE ﬁ
Recognition and Asset Classification Norms of Reserve Bank of India, which are
presently in force. Reserve Bank of India has issued guidelines for settlement of BT TN Wl ¥ s ERT W fafie sfee ‘
all accounts, which were treated as NPA 35 on . With a view to enable you to gﬁtnah Pl Seerd B ¥ | AT Rord 3 @ s A |
avail of this opportunity to settle your dues with us, we request you to call on R i oy S ¢ 3

s

G L @ %/




| | Name of Account

|
| i Head Office
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L_.!;I'I_an\-' working day during office hours to discuss and finalize the amount to
be paid by you to the bank towards settlement of the dues.
Since the scheme will be in force only for a short period, we advise you to call

on us at an early date and submit your proposal for settlement as early as |

possible but in any case not later than ;
Yours faithfully,

BRANCH MANAGER

* Applicable only in case of Suit Filed/ Decreed accounts.
Compliance Certificate for Compromise Proposals

-
| Account No.

Branch

This is to CERTIFY that the extant RBI guidelines have been complied while

g UD W B IN-franfae aftanfE aen on 2w
Rotd &6 3 37 Wit @t @ Pues & B Rafds o
foy € o8 v & w0 8 9 2 2ue amer w
aamral R @1 Fues v & B 2y s oA
' ¥, BH AT AT B 2w
0 fr wrd Rgw v 74 Fwrw wew
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el &1 srgurer fbar mar 2|

Branch Manager
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1. ORI 8910 UewId, S090 dremaRfed §% o, S wew|
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